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HOS Management

ÅEOBR Log Auditing

ÅPaper Log Auditing

ÅAudits with GPS and Supporting Documents

Å100 Air Mile Radius Timesheets

VEHICLEManagement

ÅElectronic DVIR Auditing

ÅPaper DVIR Auditing

ÅOnline Vehicle Files

DRIVERManagement

ÅDQ File Auditing

ÅOnline DQ Files

ÅDriver KPI Dashboard

ÅDrug & Alcohol Testing Program Management

MONITOR Performance

ÅCSA

ÅCarrier/Driver Scorecard

ÅAccident Registry

IMPROVESafety

ÅWeb-based Driver Training

ÅDriver Counseling

OUR SERVICES

RAIRôs web-based tools help truck and bus fleets like yours manage their safety data, 

monitor their performance, and improve their risk profile.
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WHY RAIR?

Single Source Risk Reduction

Imagine identifying your safety risks within minutes and then taking action to reduce 

those risks, all from a single web interface.  RAIR enables you to easily pinpoint risks for 

your company as a whole or for any segment or driver.  We also help you begin to 

mitigate those risks through data linking, driver counseling, and safety training.

Example.  RAIR compares roadside inspections to DVIRs to help you identify drivers 

who routinely fail to complete their DVIRs properly.  You can easily see whether defects 

that led to a CSA Vehicle Maintenance BASIC violation were noted on the DVIR for the 

day of the inspection and for the day prior to the inspection.  Then, by clicking through to 

our online driver training system, you can require the driver to complete a training module 

on pre-trip inspections.
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WHY RAIR?

Better Performance, Lower Costs

How can we help you achieve better safety performance andreduce costs?  Because our 

web-based system allows you to manage your safety data in a manner that would be 

cost-prohibitive when done manually.  

Example.With a few mouse clicks, you identify drivers with violations for operating a 

CMV without a valid medical examinerôs certificate (MEC).  With one more click, you view 

the online DQ file for one of the drivers.  You immediately see that his MEC is current, but 

he did not have it in his cab at the time of the inspection.  You go to the DataQssite to 

challenge the violation, attaching an image of the valid MEC.  By making this correction, 

you can reduce the points associated with the Driver Fitness BASIC score for this driver 

and begin improving your fleetôs performance at the same time.
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WHY RAIR?

Tailor-Made Solutions

Configurability is standard at RAIR.  Each client receives a tailor-made solution at an out-

of-the-box price.  We begin by creating a custom web interface for each client, enabling 

carriers to view their safety and compliance data according to their companyôs 

organizational structure.  We offer:    

Á Customized templates for each log form, allowing drivers to continue to use 

their existing driver logs  

Á Company-specific violations for speeding and other measures

Á Points system for specific violations to rank and counsel drivers

Á Automated email alerts for red flag violations

Á Driver qualification files where the carrier can choose how to organize the 

driversô files, creating folders for accidents, physicals,  company-specific 

documents and more

Á Customized access to features and data for each employee

To view some examples of customized reporting 

that weôve developed for our clients, scan the QR code or 

visit www.RAIR.com/custom.
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HOS SOLUTIONS

RAIR offers configurable hours-of-service (HOS) solutions that meet the evolving needs of 

each motor carrier. Our web-based log auditing system requires no hardware or software 

and is automatically updated as hours-of-service regulations change.

FOR ALL 

CARRIERS

FOR CARRIERS 

WITH GPS

Motor carriers can submit paper logs, log images, or EOBR log 

data.  Carriers with paper logs can continue using their existing 

log forms, which RAIR scans at no additionalcost.  Audited 

logs and reports are available within 24-48 hours, and reports 

are updated in real time.  Additional log accuracy checks 

compare logsô data to any form of downloadable electronic 

data that includes dates and times, such as motor carrier 

profiles, fuel events, andgate-pass records.For no additional 

fees, HOSclients have access to RAIRôs driver counseling 

tools, which include automated violation summary reports, 

automated violations letters, electronic records of counseling 

sessions, and reports for repeat violations after counseling.  

DVIR auditing is included at no additional charge when the 

DVIR is part of the driverôs log.

RAIR verifies log accuracy by comparing the latitudes and 

longitudes of GPS data to driversô log data.  Our cost-effective, 

patent-pending system audits 100% of a fleetôs logs within 

minutes and requires no manual data entry.
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HOS SOLUTIONS

FOR CARRIERS

WITH EOBRs

FOR CARRIERS 

IN TRANSITION

According to §395.16, motor carriers are requiredto review 

their EOBR data for HOS compliance. RAIR assists 

carriers by verifying log accuracy, comparing log data to 

supporting documents.   RAIR also retains supporting 

documentsô data for the required time period and then 

removes it from our system. RAIRôs contingency plans for 

EOBR failures combine paper and electronic logs without 

interrupting HOS compliance history.

Scan the QR code with your smartphoneto view a brief 

video introduction to our EOBR log auditing program.

RAIRôs HOS reports integrate both paper and electronic 

logs in the same reports, yet allow users to easily 

distinguish between the two types.  A single log-in allows 

motor carriers to track driversô consecutive hours-of-

service, as well as complete HOS history, while combining 

paper and electronic logs. This capability facilitates EOBR 

driver training and eases the transition to EOBRs.  



info@rair.com ǐRAIR.com ǐ1.888.444.7010

LOG VERIFICATION WITH 

SUPPORTING DOCUMENTS

Motor carriers have the option of using supporting documentsand/or GPS data to further 

verify log accuracy.These added accuracy checks may find inconsistencies that would

go undetected with traditional audits.

The grid below was audited by comparing fuel data and inspection report data to the 

driverôs log.  The audit identified two inconsistencies.  Fuel data shows the driver fueling 

at 8:31 AM in Valdosta, GA, and an inspection report places him in Thomasville, GA at  

9:32 AM.  Based on these events, the driver should have logged On Duty (Not Driving) at 

these times instead of claiming to be in the Sleeper Berth.  The audit also identified 11-

hour and 14-hour violations.
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LOG VERIFICATION WITH GPS

The grid below was audited with GPS data, and the blue lines indicate GPS 

pings. Beginning at 2:30 PM, the driver is in the sleeper berth, but GPS data indicates 

vehicle movement.The driver continued driving until after 11 PM, while his log indicates 

that he was in the sleeper berth.This is the easiest falsification for a DOT auditor to find 

and could cost a motor carrier millions of dollars if the driver is involved in a serious 

crash.
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EOBR LOG AUDITING

SUPPLEMENTAL 

AUDITING

SUPPORTING 

DOCUMENT

RETENTION

SUPPLEMENTAL

REPORTING

The FMCSAôs recent notice of proposed rulemaking 

(NPRM) for EOBRs ñwould explicitly continue the 

obligation of motor carriers to use the information 

contained in supporting documents to ensure that their 

drivers comply with prescribed HOS limits.ò 

Like the FMCSA, RAIR audits electronic logs for accuracy 

of allduty statuses.  Logs are verified using movement 

data as well as supporting documents, like fuel receipts, 

roadside inspections, motor carrier profiles, etc. 

RAIR helps carriers comply with the FMCSAôs proposed 

requirements for retention of supporting documentsô 

data.The appropriate documentation is retained for the 

required time period, made easily accessible for an audit, 

and then removed from the system after the retention 

period elapses.

RAIR offers dozens of HOS reports, including reports that 

are unique to electronic log audits, such as the Personal 

Conveyance and Sensor Failure reports.
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EOBR LOG AUDITING

PAPER LOG

INTEGRATION

UNIVERSAL 

SOLUTION

RAIR integrates both paper and electronic logs in the 

same reports.  This feature is useful during the 

transition to EOBRs, as a contingency plan for system-

wide EOBR failure, and for mixed fleets.

RAIRôs system works with all EOBR units from all 

providers.
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A

B

C

D

E

AUDITED EOBR LOG: EXAMPLE 1 

Carriers can view their electronic logs on RAIRôs secure web interface.  Our system uses a 

carrierôs EOBR data to create a unique image for each driver log (A), including the graph 

(B) and the remarks section (C).  Our system also generates an electronic record of the log 

after it has been audited (D), and a list of violations (E), including a detailed description of 

each event.

RAIRôs log auditing program supports team drivers.  On the log below, our system identified 

three HOS violations (E): one driver was driving while the other was off duty, an 11-hour 

violation, and a 14-hour violation.

10/08/XX
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C

AUDITED EOBR LOG: EXAMPLE 2 

RAIR audits driver logs for all duty statuses.  For electronic logs, this includes breaking out 

a fifth duty status for Off Duty Driving, which is commonly claimed by drivers as personal 

conveyance.  This log shows the driver as Off Duty from 4:17 pm to 8:00 pm (C).  RAIRôs 

analysis indicates that 1 hour and 27 minutes of the Off Duty time was spent driving (A), 

making this log suspect.  This log is also suspicious because the driver ends nearly an 

hour of Off Duty Driving (B) by unhooking his trailer.  Driving time that ends in dropping a 

load or unhooking a trailer should most likely be categorized as On Duty Driving.    

B

A
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AUDITED EOBR LOG: EXAMPLE 3 

RAIRôs audit of this driverôs log shows an 11-hour violation (A) and a 14-hour violation 

(B).  In addition, on two occasions, supporting documents conflict with the log data.  The 

log shows the driver Off Duty at 6:14 AM when a fuel receipt (C) indicates that he was 

fueling.  The log also shows the driver Off Duty at 10:30 AM during a roadside inspection 

(D).  
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DVIRAUDITING

According to RAIRôs analysis of nearly 70,000 motor carriers, 65% of CSA violations 

fall under the  Vehicle Maintenance  BASIC.  Many of these violations, and the 

associated CSA points, can be avoided if drivers perform thorough pre-trip and post-

trip inspections.  Inaccurate or incomplete DVIRs can also result in delays, additional 

costs, and exposure to financial risks like litigation and fines.

RAIR helps motor carriers identify drivers 

who ñpencil whipò their DVIRs instead of 

performing careful inspections.  Our 

automated system audits paper DVIRs for: 

1)the identification of defects or a notation 

that no defects were found, 2) the driverôs 

signature and 3) a notation that repairs 

either were made or were unnecessary.  

We use electronic data to create viewable

and printable DVIR images that are 

customized to meet the needs of each carrier.  

Our system audits electronic DVIR data for 

the presence of defects/no defects, driver 

IDs, vehicle IDs,dates, and comments.  

We also compare DVIRs with roadside 

inspections to determine whether problems 

were identified on the day of, or the day prior 

to, an inspection.  

Carriers can update documents after repairs have been made and track licenses, 

registrations, permits, insurance documents, inspections, and maintenance records.
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VEHICLE FILE MANAGEMENT

RAIR helps motor carriers maintain paperless vehicle files that are current, accurate, and 

complete.  We also offer automated alerts to help carriers keep their files up-to-date.

1. Reports are built according to each clientôs corporate hierarchy, allowing users 

to drill down from the corporate level to regional, terminal, and fleet manager 

levels

2. Search for a vehicle by VIN or license 

3. Customizable tabs for the vehicle files

4. Color-coded document status

5. Print documents or download with Excel

6. Click on page icon or document type to view an image of the document 

54

3

2

1

6
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DRIVER QUALIFICATION 

FILE MANAGEMENT

When a driver qualification (DQ) file is audited by the FMCSA or subpoenaed by a 

plaintiffôs attorney, motor carriers can be exposed to significant liability.  Well-managed DQ 

files can limit this liability, as well as improve carriersô CSA Driver Fitness BASIC scores.  

RAIR helps carriers properly maintain their DQ files, while relieving them of the headaches 

associated with this time-consuming and cumbersome task.  Our automated auditing and 

management system helps carriers maintain accurate and complete files, segregate 

documents to limit exposure during an audit, and eliminate documents when they are no 

longer needed.  We audit all forms required by the DOT for completeness, compliance, 

expiration dates, and signatures.  Electronic data, paper documents, and document 

images are accepted.  

Motor carriers have the option of 

adding other forms to their driversô 

files, such as training documents, 

crash diagrams, and chain-of-

custody documents for drug tests.  

They can also create customized 

automated e-mail alerts notifying 

carrier personnel of missing forms, 

renewals, and other important 

events.  RAIRôs system even 

includes an automated MVR 

process.  
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DRIVER QUALIFICATION DETAIL REPORT

Report Features

1. Drill down through a motor carrierôs corporate reports to regional, terminal, fleet manager 

and even driver level detail

2. Search for a driver by name, social security number or driver ID

3. Customize tabs for driversô files

4. Click on a page icon or document type to view an image of the document 

5. View color-coded compliance status

6. Print documents

1

2

3

4

5
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CSA SOLUTION

CSA scores are the tip of the iceberg:  they measure violations that have 

already occurred, but they donôt address violations that will occur in the 

future if carriers fail to take action.  Thatôs why we designed our CSA 

solution to do more than slice and dice data thatôs available to the 

public.  We help our clients identify the causes of their violations and 

provide tools to help reduce the number of violations that occur in the 

future.  

We provide a three-step process for helping

carriers improve their CSA scores:  

1. Identify the causes of violations

that result in CSA points

2. Help change driversô behaviors 

that lead to violations

3. Monitor performance of your

drivers and your fleet 

Itõs more than a scorecard.

Itõs a solution.TM
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CSA: IDENTIFY THE CAUSES

CSA scores are an indicator of underlying problems, very often related to driversô safety 

behaviors. We identify these behaviors by analyzing CSA data in combination with other 

forms of data (from driver logs, DVIRs, EOBR data, driver qualification documents, 

insurance claims, maintenance forms, and more).  

For example, the DVIR report pictured below identifies DVIRs that do not match roadside 

inspections.  Carriers can quickly see whether defects that led to a CSA violation were noted 

on the DVIR for the day of the inspection and for the day prior to the inspection (see red box 

below).  This report will help carriers identify drivers who routinely fail to complete their 

DVIRs properly, leading to more inspections, more violations, and ultimately higher Vehicle 

Maintenance BASIC scores.  
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CSA:  CHANGE BEHAVIORS

After helping identify the causes of violations, we help carriers change driversô behaviors 

with tools like our driver counseling system.  The Driver Counseling Summary (pictured 

here) allows carriers to quickly build a driverôs detailed violation history.

Driver managers or safety personnel

can document conversations regarding

the driverôs HOS activity.  The information

can be stored securely online for up to

six months for easy reference.  

Carriers can also build a report that identifies

repeat violations after a driver has already

beencounseled. 

Carriers can even create customized violation

letters, defining the time frame and the type 

of violations.  Letters can be printed individually

or in groups.  They also can be exported to, or 

integrated with, a carrier's driver management

or risk management systems, in the form of

data or PDFs. 

Best of all, RAIRôs counseling report is standard

with our basic services.  There is no additional

charge for this easily customizable feature.
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CSA:  MONITORRESULTS

RAIRôs CSA solution provides numerous reports to help carriers monitor their CSA scores, 

as well as the scores of their drivers.  By monitoring their data, carriers can see if changes 

have lowered their scores, identify new opportunities for improvement, and prioritize those 

opportunities according to their potential impact.

Report Features

1. Choose DSMS (driver) or CSMS (carrier) data

2. Click on the location to drill down through your companyôs hierarchy

3. Sort by clicking on any column header

4. Print or download in Excel, CSV or Word

1

2

3

4
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SAFETY TRAINING

RAIR specializes in analyzing safety and risk management data.  Carriers turn to us 

because we can pinpoint the driver behaviors that put their fleets at risk.  Now theyôre 

coming to us for training, too.  Through our partnership with ProTREAD, we can help 

drivers improve their behavior, reducing their fleetôs exposure to risk.

Features

Á Standardized training complies with federal and all state DOT regulations. 

Á More than 70 interactive, one-on-one lessons range from basic to advanced 

subjects.

Á Continually updated with all revisions to federal policy.

Á Accessible online or in-cab, helping drivers make use of downtime.

Á Appropriate for training and retraining.

Á Online database records each driverôs training history to help document compliance 

and to aid in legal defense.

Á Requires drivers to exhibit mastery by answering questions correctly every few 

minutes.



info@rair.com ǐRAIR.com ǐ1.888.444.7010

SAFETY TRAINING

Partial List of Training  Modules

Accident procedures

Air Brakes

Avoiding Roadside Collisions

Basic Vehicle Controls

Cargo Handling

Cargo Securement

CDL Basics

Coupling/Uncoupling

CSA Overview

Defensive Driving 

(English/Spanish)

Driver Disqualifications

Driver Qualifications

Driver Wellness

Drug & Alcohol Awareness

Emergency Maneuvers

Emergency Response Plans

Fatigue Management

Hazmat Security Awareness

Hours of Service

Lane Changes and Intersections

Log Books

Night Driving

Pre-Trip Inspection

Preventative Maintenance

Rear End Collision Avoidance

Road Rage

Rollover Prevention

Safe Lifting Driver

Security Awareness

Skid Control

Sleep Apnea

Space Management

Speed Management

Spill Response

Summer & Mountain Driving

Tanker Pre-Trip

Tanker Rollovers

Trip Planning

Vehicle Malfunctions

Visual Search

Whistle Blower Protection
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CARRIER/DRIVER SCORECARD

RAIRôs Driver Scorecard is a tool for evaluating and managing drivers on configurable 

performance indicators:

Safety

HOS

Accidents

Citations

Roadside Inspections

Hard Brakes

High Speed

Equipment

MPG

Idle Time

Cleanliness

Production

Benchmarks

Manual/Auto End/Start

Attendance

Accepting Emergency Dispatch

Refusing Emergency Dispatch

Administration

Paperwork

Longevity (Hire Date)

Miscellaneous
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CARRIER/DRIVER SCORECARD

Company 

Rank

Click to 

Select 

Data
Click to 

Filter Data

Print Details With or 

Without the Chart

Trend 

Lines
Overall 

Score

Scores for 

Each 

Performance 

Indicator
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ACCIDENT REGISTER

RAIRôs accident register allows carriers to reduce the risk of future accidents by 

evaluating their accident history.  Carriers can manually or electronically enter specific 

data points for each accident, then chart, analyze and link the data to specific driver 

behaviors.  

Enter Accident Data Here
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ACCIDENT REGISTER

List of Accidents:  DOT 

Recordable and/or Non 

Recordable 

View Charted Data 

For Dozens of Variables
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DRUG TESTING

Why RAIR?

Prior to founding RAIR, Dr. Henry M. Goldberg established SAMI, one of the largest and best 

known third-party administrator (TPA) and Medical Review Officer (MRO) service providers in the 

country.  Many of the nationôs  most prominent trucking companies were SAMI clients.  RAIRôs 

drug and alcohol testing program distinguishes itself with two of the hallmark features that made 

SAMI so successful:  highly-qualified and experienced personnel and exceptional customer 

service.RAIRôs program is supervised by a nationally-recognized MRO and offers secure, web-

based access to results and reports using state-of-the-art technology.Our comprehensive menu 

of services can be customized to meet individual client needs.

Services

Á Needs assessment

Á Customized policy and procedure 

development

Á Identification of, and quality audit of collection 

sites

Á Organization of on-site collections and breath 

alcohol testing at client locations

Á Verification of training for technicians, 

instrument calibration and record keeping

Á Quality assurance of all laboratories through 

on-site audits and proficiency testing

Á Technical analysis of specimens at certified 

laboratories

Á Review of all specimen documentation for 

accuracy prior to donor contact

Á Medical Review Officer (MRO) services 

performed by physicians with national 

certification

Á Secure online access to test results 24/7

Á Records maintenance and statistical reporting

Á Random selection programs

Á Emergency after-hours coordination of 

collections and testing

Á Coordination of administration and technical 

litigation packages

Á Free 24-hour consultation hotline

Á Training for supervisors and employees

Á Links to a network of Substance Abuse 

Professionals (SAPs)
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DRUG TESTING REPORTS


