|ldentify and Mitigate Your Safety Risks

Watch a brief video introduction to our
company and our services.

Scan the QR code with your
smartphone or go to RAIR.com/movie.

RAIR.com
1.888.444.7010
info@rair.com

RAIR
250 Bishops Way
Brookfield, WI 53005




OUR SERVICES

R A |l R Gbasedueols help truck and bus fleets like yours manage their safety data,
monitor their performance, and improve their risk profile.

HOSMVanagement

A EOBR Log Auditing

A Paper Log Auditing

A Audits with GPS and Supporting Docume
A 100 Air Mile Radius Timesheets

VEHICLEanagement

A Electronic DVIR Auditing
A Paper DVIR Auditing
A Online Vehicle Files

DRIVERanagement

A DQ File Auditing

A Online DQ Files

A Driver KPI Dashboard

A Drug & Alcohol Testing Program Manage

MONITORerformance

A CSA
A Carrier/Driver Scorecard
A Accident Registry

IMPROVEafety

A Webbased Driver Training
A Driver Counseling

info@rair.comRAIR.com 1.888.444.7010




WHY RAIR?

Single Source Risk Reduction

Imagine identifying your safety risks within minutes and then taking action to reduce
those risks, all from a single web interface. RAIR enables you to easily pinpoint risks
your company as a whole or for any segment or driver. We also help you begin to
mitigate those risks through data linking, driver counseling, and safety training.

Example RAIR compares roadside inspections to DVIRs to help you identify drivers
who routinely fail to complete their DVIRs properly. You can easily see whether defe
that led to a CSA Vehicle Maintenance BASIC violation were noted on the DVIR for t
day of the inspection and for the day prior to the inspection. Then, by clicking throug
our online driver training system, you can require the driver to complete a training mc
on prerip inspections.

V RAIR

info@rair.comRAIR.com 1.888.444.7010



WHY RAIR?

Better Performance, Lower Costs

How can we help you achieve better safety peréordnadigee costs? Because our
webbased system allows you to manage your safety data in a manner that would be
costprohibitive when done manually.

ExampleWith a few mouse clicks, you identify drivers with violations for operating a
CMV without a valid medical examiner 0:
the online DQ file for one of the drivers. You immediately see that his MEC is curren
he did not have it in his cab at the time of the inspection. YDatgQ®itthto

challenge the violation, attaching an image of the valid MEC. By making this correct
you can reduce the points associated with the Driver Fitness BASIC score for this dri
and begin improving your fleetbds perf

V RAIR
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WHY RAIR?

TailoeMade Solutions

Configurability is standard at RAIR. Each client receivesoz tsallotion at an-out
ofthebox price. We begin by creating a custom web interface for each client, enablir
carriers to view their safety and comg
organizational structure. We offer:

>

Customized templates for each log form, allowing drivers to continue to us
their existing driver logs

Compangpecific violations for speeding and other measures

Points system for specific violations to rank and counsel drivers
Automated email alerts for red flag violations

Driver qualification files where the carrier can choose how to organize the
driverso6é files, creati nepetifcl der s
documents and more

A Customized access to features and data for each employee

v v v >

To view some examples of customized reporting
t hat wedbve developed for ou
visit www.RAIR.com/custom.

info@rair.comRAIR.com 1.888.444.7010



HOS SOLUTIONS

RAIR offers configurable hufservice (HOS) solutions that meet the evolving needs of
each motor carrier. Ouras®d log auditing system requires no hardware or software
and is automatically updated asdfs@ryice regulations change.

FOR ALL Motor carriers can submit paper logs, log images, or EOBR log

CARRIERS data. Carner;. with paper logs can cont_lr_lue us!ng their existing
log forms, which RAIR scans at no adchsor@lidited
logs and reports are available widiihdurs, and reports
are updated in real time. Additional log accuracy checks
compare | ogsd data to any fo
data that includes dates and times, such as motor carrier
profiles, fuel events, gatepass record$:or nadditional
feesHOS | i ent s have access to F
tools, which inclumlgomated violation summary reports,
automated violations letters, electronic records of counseling
sessions, and reports for repeat violations after counseling.
DVIR auditing is included at no additional charge when the
DVIR is part of the driver 0s

FOR CARRIERS RAIR verifies log accuracy by comparing the latitudes and

WITH GPS l ongitudes of GPS d eeffeativet 0 dr
patenpendi ng system audits 100
minutes and requires no manual data entry.

V RAIR
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HOS SOLUTIONS

FOR CARRIERS According 895.16, motor carriersraggiredo review

WITH EOBR their EOBR data for HOS compliance. RAIR assists
carriers by verifying log accuracy, comparing log data to
supporting documents. RAIR also retains supporting
documentsd6 data for the requ
removes it from our system.
EOBR failures combine paper and electronic logs without
interrupting HOS compliance history.

Scan the QR code with gmartphon®e view a brief
video introduction to our EOBR log auditing program.

FOR CARRIERS RAI Rds HOS reports integrate
IN TRANSITION logs in the same reports, yet allow users to easily

distinguish between the two types. A sirgsditogs

motor carriers to -ofrack driwv
service, as well as complete HOS history, while combining
paper and electronic logs. This capability facilitates EOBR
driver training and eases the transition to EOBRSs.

V RAIR
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LOG VERIFICATION WITH
SUPPORTING DOCUMENTS

Motor carriers have the option of using supporting cGow/oreBRS datafurther
verify log accuradyhese added accuracy checks may find inconsistencies that would
go undetectedth traditional audits.

The grid below was audited by comparing el datpection report data to the
driverds |1 og. The audit identified t
at 8:31 AM in Valdosta, GA, mimspection report places him in Thomasville, GA at
9:32 AM. Based on these events, the driver should have logged On Duty (Not Drivi
these times instead of claiming to be in the Sleeper Berth. The audit also identified
hour and Hour violations.

Mideight ] 2 3 4 5 6 7 8 9 1011Heon1 2 3 4 5 6 7 8 9 1011
1:0f Duty T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T
2:Sleeper [TV ITITIT T O OO T O T O O O O O T T T T T T

Berth |

]
IrTII I|II|II|I IIII|II|II|II|II|II|II|II|II|II|II|II|II|II|I
[

3:Dniving LT,

4:0n Duty [ 1
[NotDriving] N IR AARnnn AR AR A mAnnnannnnnnnnnannnnnnr

miasie B2 3 4 5 6 7 8A3M0 1INl 2 3 4 5 6 7 8 9 1011

Inspection time (9:32 AM in THOMASVILLE, GA) does not match the log.
Fuel time {8:31 AM in VALDOSTA, GA) does not match the log.

11 hour driving violation registered at 1:15 AM for 475 hour(s).

Driving after reaching the 14th hour on duty at 12:00 AM for .00 hour(s).

V RAIR
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LOG VERIFICATION WITH GPS

The grid below was audited3th data, and the blue lines indicate GPS

pings. Beginning at 2:30 PM, the driver is in the sleeper berth, but GPS data indicat
vehicle movemeitihe driver continued driving until after 11 PM, while his log indicate
that he was in the sleeper b&his.is the easiest falsification for a DOT auditor to find
and could cost a motor carrier millions of dollars if the driver is involved in a serious
crash.

Mideight] 2 3 4 5 6 7 8 9 1011Meenl1 2 3 4 5 6 7 8 9 10 11
1 0" Duly Ill Ill lll lll lll III III lll lll III III III III lll |II lll UL ULULU I 1 ll
2_Sleepe' lll Ill l[l lll Ill lll lll Ill lll lll III III III lll L lll LB AL LB L L LB LB L ll
Berth

S B NANAAANARAAAAR inannlinanannnnnANAAR Hl pARliRARnIn
4:0n Duty Ll
NN

(Mot Driving) lll lIl III III III-III lll l-l III III lIl lll III III IRIRARIRNRIRNRIAN] Lititdl Il

midigt1 2 3 4 5 6 7 8 9 10 11Ma1 2 3 451617181l lightd

Average speed over the limit: 65.43 A
GPS data indicates movement with no driving time during the event. (7.50 miles in 59.00 mir
|GPS data indicates movement with no driving time during the event. (53.90 miles in 60.00 m
GPS data indicates movement with no driving time during the event. (61.60 miles in 60.00 mjig

V RAIR
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EOBR LOG AUDITING

SUPPLEMENTAL
AUDITING

SUPPORTING
DOCUMENT
RETENTION

SUPPLEMENTAL
REPORTING

V RAIR

The FMCSAG6s recent notice of
( NPRM) for EOBRs fAwould expl
obligation of motor carriers to use the information

contained in supporting documents to ensure that their
drivers comply with prescril

Like the FMCSA, RAIR audits electronic logs for accuracy
ofallduty statuses. Logs are verified using movement
data as well as supporting documents, like fuel receipts,
roadside inspections, motor carrier profiles, etc.

RAIR helps carriers comply
requirements for retention
data.The appropriate documentation is retained for the
required time period, made easily accessible for an audit,

and then removed from the system after the retention

period elapses.

RAIR offers dozens of HOS reports, including reports that
are unique to electronic log audits, such as the Personal
Conveyance and Sensor Failure reports.

info@rair.comRAIR.com 1.888.444.7010



EOBR LOG AUDITING

PAPER LOG RAIR integrates both paper and electronic logs in the
INTEGRATION same reports. This feature is useful during the
transition to EOBRs, as a contingency plan fer system
wide EOBR failure, and for mixed fleets.
UNIVERSAL RAI R6s system works with al
SOLUTION providers.

V RAIR
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AUDITED EOBR LOG: EXAMPLE 1

Carriers can view their electronic | o
carrierds EOBR data to create a wunigqu
(B) and the remarks section (C). Our system also generates an electronic record of
after it has been audited (D), and a list of violations (E), including a detailed descript
each event.

RAI Ré6s | og auditing program supports
three HOS violations (E): one driver was driving while the other was-béfututy, an 11
violation, and a-fidur violation.

ﬂ

RAIR Trucking Company, LLC

250 Bishops Way, Brookfield, W1 53005 Larry Robinson 892LR  AaronKolski  982AK
Cartier Name and Address Driver Name and ID# CoDriver Name and IDF
October 8, 20XX 516 879 498217
Month-Day - Year Miks Drven Traclar#s Traler #s

[
éwdnigm
_M
_m
=1
Moan
o

3 4 5 [ 1 2 3 4 5 6 9 10 1 Total Hours
LML LN L N L AN R o m
1. Off Duty 02:40
TP T T T vpr(ryrrIrT T[T T(TTTTIT [T (e TTT T[T e [rprrT
2 Steeper [ TIT[TTTLTTT{TITLTTT[TIT{TTT{TTR[TTE]TT A R U e L & | O A N R '
Berth I 09:50
3 D"vmg T | T | L I TTT | T | T | T TTT l T | T | 1l 1T ‘ T I T I [ERIES | T[T | T[T “ L J T I T | T l T T ‘ T T I T 09:10
4. OnDuty T[T (T[T N NI LA AL AN
Ondty T T L R LA L L L L UL R LA L L L A A
§. Off Duty NN I A I I
e N R R R I U U R U R R
o
24:00
G T0ER
10/02/XX
Time Duration Duty Status Location Comments
00:00 04:12 Sleeper Berth 5 mi SSE of Hattiesburg M3 ™
0442 0220 On Duty 4 mi S8E of Hattiesburg MS
08:32 01:14 Driving 3 mi SSE of Hattiesburg MS
orde 01:51 Off Duty 1 mi WNW of Monticello MS Unload check
09.37 00:42 Driving 3 mi NNW of Monticello MS

00:10 Off Duty 2miN of Crystal Springs MS Tirecheck

Midnight

8 9
||7\7”|||\‘ y

2. Sleeper ! R RAES ' M
Berth y | | |

T T 181 BRRRERRT I ||
3. Driving ! T T

4. OnDuty B T T
Not Driving e

ne driver was driving while the other was off duty (06:32 AM 3 mi SE of HATTIESBURG, MS).
11 Hour driving violation registered at 03:12 PM for 3.5 hour(s).
Driving after reaching the 14th hour on duty at 06:22 PM for 8.5 hour(s).

info@rair.comRAIR.com 1.888.444.7010




AUDITED EOBR LOG: EXAMPLE 2

RAIR audits driver logs for all duty statuses. For electronic logs, this includes break
a fifth duty status for Off Duty Driving, which is commonly claimed by drivers as per:
conveyance. This | og shows the drive
analysis indicates that 1 hour and 27 minutes of the Off Duty time was spent driving
making this log suspect. This log is also suspicious because the driver ends nearly
hour of Off Duty Driving (B) by unhooking his trailer. Driving time that ends in dropp
load or unhooking a trailer should most likely be categorized as On Duty Driving.

RAIR Trucking Company, LLC
250 Bishops Way, Brookfield, WI 53005 Brent Acosta  782BA
Carrier Name and Address Driver Name and D2 ‘Co-Driver Name and D2
October 2, 20XX 400 219 RLO88
Month - Day - Year Miles Driven Tractor#s Trailer £
)
= 1 2 3 4 5 L] 7 8 9 10 11 = 1 2 3 4 5 7 8 1 11 Total Hours
1 O Duty |‘|||\||\ |||\|\\|\ I‘\\l\lll\l\lllllll‘lll\ll‘\ll\l\\\ |||-u||‘||||\|||\ 05:05
TN LA IL LA (AN L T[T
2.8l [ [T T T
Sleeper [T I HEEEE B [ L I Rl |r|_ 10:45
soing [T T T T T T T IO T T T T UK [ja I
4 OnDuty  [TTTITTI O 0 T AT T T T T T T T 1 o e i WAl i vy
Onduy T T T T T T T T T I 0T 2
BT o L L L L L R U LN R U R R
Oy T T [T T T T T T T |a__| T g1z
24:00
REMARKS
1000204
Time Duration Duty Status Location Comments
00:00 8:58 SlesperBerth 16 mi MNW of Winchester VA Pre-Trip Post-Trip
0858 00-10 On Duty 16 mi NNW of Winchester VA Pre-Trp
09:.08 02:38 Drving 15 mi NMW of Winchester VA
11:46 00:.06 On Duty 12 mi N of Ashland VA Fueling
11:52 0220 Off Duty 12 mi M of Ashland VA
NOON
14:12 02:05 Driving 11 mi N of Ashland VA&
16:17 01:14 Off Duty 7 mi NE of Suffolk VA
17:31 00:58 Off Duty Driving 2 mi S5E of Petersburg, VA Drop hook
18:29 00:07 Off Duty 4 mi SSE of Norfolk VA
18:36 00:55 Off Duty 4 mi SSE of Narfolk VA
19:31 00:39 Off Duty Driving 4 mi 5 of Norfolk VA
20:00 on Off Duty 7 mi MME of Chesapeake VA
2011 00:11 On Duty 7 mi NNE of Chesapeake VA Hook
20:22 00:24 Drving 7 mi NME of Chesapeake VA

No viclations.
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AUDITED EOBR LOG: EXAMPLE 3

RAI Rés audit of thdurvlatidn(A)ane taddsviolationg s h o
(B). In addition, on two occasions, supporting documents conflict with the log data.
log shows the driver Off Duty at 6:14 AM when a fuel receipt (C) indicates that he w
fueling. The log also shows the driver Off Duty at 10:30 AM during a roadside inspe

(D).

Don Jordan
i (Drver Name)
RAIR Trucking Co, LLC
250 Bishops Way, Brookfield, WI 53005 DOJOR 315
THome Termnal) TOrver D) {Wies Driving Today) (Totl Truck Mies Today)
July 7, 20XX
(Month) / (Day) / (Year) (Co-Drver D) (Name of Co-Drwer)
2R34
Mon) | (Day) / (Year) (Truck Numbers)
CAN Only
Oyde: [ J70Hc7Day  [J120H:/140ay.
Startng Odometer __Ending Odometer 41117
64948.6 - 65371.3 (Trader Numbers)
366478: 641301
(Mandest Numbers)
TOTAL
e 1 2 3 4 5 6 7 8 9 10 M . 1 2 3 4 5 6 7 8 9 10 11 HOURS
(8 L0 L L AL L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L L LB R RN R
1:ono...,‘1“‘-["Lfl“‘l“[““"ﬂmo
2: 81 | AJ [I r[!!]!! IIV{V!‘K{! I:[x :il Y‘Y Y{Y Y{YV{?V{YY{YV{VV{T T[I T[x viv g
Sletpec » 00:00
3:Driving e il ‘ 06:20
bbb e b b e e e e o b fo e o Do fo b e e e b Lol b fobo o b fo b Lo b o b fo be fa o o b e 0
4: On Duty ' 00:00
P clo e b b by b b o bo b b b b o b b b ba o o B b Do b Do b Do b Do b B B Do b Do b b B B o o B B Ba o o 1
el } 2 3 4 5 6 7 8 9 10 11 e 1 2 3 4 5 6 7 8 9 10 1 R
REMARKS 24:00
07/07/20XX
8 00:42 Driving 8 mi SSE of Bexley OH [}
00:42 02:26 Off Duty 8 mi SSE of Bexley OH o}
03:08 02:21 Driving 11 mi WSW of Washington PA (o]
05:29 00:18 Off Duty 8 mi SSE of Bexley OH (o]
05:47 00:21 Driving 1 mi NNE of Bedford PA (o]
06:08 00:07 Off Duty 8 mi SSE of Bexley OH Cc
06:15 00:41 Driving 14 mi E of Bedford PA C
06:56 01:31 Off Duty 8 mi SSE of Bexley OH Cc
08:27 01:51 Driving 10 mi ESE of Hancock MD Cc
10:18 0024 Off Duty 8 mi SSE of Bexley OH __ ¢ o
Mi 1.2.:3 4 2 891@"‘00-1234587891011
UL UULUUL T T T T T T T
TZU"Du!ylllll R AL 0L 10 L EL LT L2 L LR AL L LI L L L L AL A
2:Sleeper T T T T T T T T T T T T T T T
Berth
3:Driving nARhnnnnn | man ITT[TI AR ARARRRARAN
4:0n Dut |
(NotD:iving] AnARARRRAN | EARARARA ANARRARARRRAARRARAR AR AR
2 3 45 7 8 9 10%1Meex1 2 3 4 5 6 7 8 9101

Midaight |

A 11 hour driving violation registered at 6:06 AM for 2.96 hour(s).
P Driving after reaching 14th hour on duty at 12:00 AM for 6.33 hour(s).

Fueltime (6:14 AM at BREEZEWOOD, PA) does not match the log. - 0.5 hour(s) window.
‘ Inspection time (10:30 AM at LEXINGTON, VA) does not match the log.
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DVIRAUDITING

According to RAI R6s analysis of near/l.\
fall under the Vehicle Maintenance BASIC. Many of these violations, and the
associated CSA points, can be avoided if drivers perform thrgpcargh gorst

trip inspections. Inaccurateomplete DVIRs can also result in delays, additional
costs, andx@osure to financial risks like litigation and fines.

RAIR helps motor carriers identify dri

~ . . + | DVIRLISTING BY DRIVER
who fApencil whipo 5t ead
performing careful inspections. Our | e

[acosTa BRENT | lim
automated system audits paper DVIRY{ serox i

1)the identification of defects or a notg =™
that no defects w s EEE e fho gy

signature and 3) a notation that repair| VR Listing for ACOSTA, BRENT (27968)
either were made or were unnecessayl] Rerorting period: 03/01/2008 to 033112008
[ Date __JDay ___[Truck [ Commenis __[DVIR Defects|

A . 03-01-20XX  saturday No Driving Time
We use electronic data to create view{ | soax  sunday No Driving Time
andprintable DVIR images that are . ;

customized to meet the needs of each | 22  wednesssy Ho7s

03-06-20XX  Thursday H275

Our system audits electronic DVIR da| |ooo  Fig s

03-08-20xX  Saturday No Driving Time
the presence of defects/no defects, dr| | semo sy e
IDs, vehicle IDfates, and comments. | | 0 Yo —

03-11-20xx  Tuesday H275
03-12-20XX  Wednesday H275
. . 03-13-20xx  Thursday H275
We also compare DVIRs with roadsidg | wems sy s

03-15-20XX  Saturday No Driving Time

inspections to determine whether proll | wisaws s vers s

were identified on the day of, or the dg_ | 2722 270 7 @ s o oo
to, an inspection.

Carriers can update documents after repairs have been made and track licenses,
registrations, permits, insurance documents, inspections, and maintenance records.

V RAIR
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VEHICLE FILE MANAGEMENT

RAIR helps motor carriers maintain paperless vehicle files that are current, accurate,
complete. We also offer automated alerts to help carriers keepttdatdiles up

1. Reports are built according to ea
to drill down from the corporate level to regional, terminal, and fleet manac
levels

Search for a vehicle by VIN or license

Customizable tabs for the vehicle files

Colorcoded document status

Print documents or download with Excel

Click on page icon or document type to view an image of the document

OOhWON

VEHICLE DOCUMENT FILE

Search for a Truck:

2o =
[RAIR TRUCKINGCO |
Florida Regio = =
| [ I [Locaton [Ex9. 1130 days [exp-in o0 aays

[Milwaukee || 23788 INTERNATIONAL - 6500 | CSDFW15369479074245 g‘g:::r\c 0 Milwaukee 0 0 0
o 346

il )~ Permits~Thsurancé Maintenance /~_ Summary § 3

Document Status

Vehicle Registration

Vehicle Title

WISCONSIN #)'2E--
» I’ o M Flplvanom Mamiar
Certificate of Vehicle Registration et I Pryerrime T I
[Pt Jevaes Vreight [Panca Calar [Fiseriia
IE?G&32F IFHLE F’UK 20000 Q White
Vel e erdiraine Mambar '\-‘cu o Cepriaton Dur Rt Pl '_
| “CSDFW 1536947907424 levas  l11m008 I 2 osas

VA
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DRIVER QUALIFICATION
FILE MANAGEMENT

When a driver qualification (DQ) file is audited by the FMCSA or subpoenaed by a
plaintiffds attorney, mot or -managediD®r s
files can | imit this liability, as wel

RAIR helps carriers properly maintain their DQ files, while relieving them of the head
associated with this ttmesuming and cumbersome task. Our automated auditing and
management system helps carriers maintain accurate and complete files, segregate
documents to limit exposure during an audit, and eliminate documents when they are
longer needed. We audit all forms required by the DOT for completeness, complianc
expiration dates, and signatures. Electronic data, paper documents, and document

images are accepted.

. . DRIVERS WITH EXPIRED DOCUMENTS
Motor carriers have the option ¢f

Organization

adding ot her fEei ro - driver 696
n Build report FormatasExcel

files, such as training document
crash diagrams, and chéin Status

custody documents for drug testss By o

They can also create customize'cig::::v;smmo - W
automatedmail alerts notifying
carrier personnel of missing for
renewals, and other important | |acosta rent Madison
events. RAI ROfs|] system
includes an automated MVR

process.

~—+

Certification of Violations/ 12-08-20XX

Annual review (COV)
even

Medical Examiner Certificate (MEC) 06-10-20XX
BUTLER, MARTIN Miami Commercial Driver License (CDL) ~ 07-12-20XX

V RAIR
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DRIVER QUALIFICATION DETAIL REPOR’

VrRAIR

Driver Qualification File for RAIR TRUCKING CO
Search for a Driver: 2

Organizational Tree
Searcn

12345 PCRRRITCIOEN 533-55-6666  Active | 3/1/20XX |Fleet Manager 1 0 0 0

RAR TRUCKINGCO
. Joroo iene o [seus firenaclioceton  fom30say|Eome0sas|emm a0 sare]
o Driver Qualification 3 Accidents | Physical ([Training || Addifional Files ([Summary | Logs
[EANCHEZ MILTON |
Document Type Expiration Date Document Status T

|'.’\'IECOI'IEII'I REgIOI‘I
E__Q ED
Fleet Manager2
Commercial Driver Application (CDA)

Previous Employment Verification {PEV)
Motor Vehicle Record (MVR) 11/08/20XX

Certificate of Road Test (CRT)

Certification of Violations/Annual Review ([COV) 12/08/20XX _)
Commercial Driver License (CDL) Absent
Medical Examiner Certificate (MEC) 06/10/20XX _)

e :-_3 Print All Active Documents on this Tab

Report Features

1. Drill down through a motor carrieros

and even driver level detail

Search for a driver by name, social security number or driver ID
Customize tabs for driversoé files
Click on a page icon or document type to view an image of the document
View colezoded compliance status

Print documents

’xfﬁ/’” e AT

o gk wnN
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CSA SOLUTION

more than a scorecard.
aMmsol uti on.

CSA scores are the tip of the iceberg: they measure violations that have

already occurred, but they donot
future | f carriers fail to take
solution to do more than slice a

public. We help our clients identify the causes of their violations and
provide tools to help reduce the number of violations that occur in the
future.

We provide a thigtep process for helping

carriers improve their CSA scores: j dentify
Causes

1. Identify the causes of violation
that result in CSA points

2. Hel p change d
that lead to violations

3. Monitor performance of yo

i Monitor Change
drivers and your fleet Results Bohaviors

V RAIR
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CSA:IDENTIFY THE CAUSES

CSA scores are an indicator of under/| )
behaviors. We identify these behaviors by analyzing CSA data in combination with o
forms of data (from driver logs, DVIRs, EOBR data, driver qualification documents,
insurance claims, maintenance forms, and more).

For example, the DVIR report pictured below identifies DVIRs that do not match roac
inspections. Carriers can quickly see whether defects that led to a CSA violation wel
on the DVIR for the day of the inspection and for the day prior to the inspection (see
below). This report will help carriers identify drivers who routinely fail to complete the
DVIRs properly, leading to more inspections, more violations, and ultimately higher \
Maintenance BASIC scores.

DVIRs NOT MATCHING ROADSIDE INSPECTIONS for RAIR Trucking Co., LLC
Location Start Date End Date
RAR TRUCKNG CO.. LLC & owwzox FE oweox IR
:zopon Driver Violation Time Severi g DVIR for the
verl | DVIR for the on
Number Date D Driver Code Violation Description 00S Weight Weigh dwm previous day
8821098108 01/01/20XX XROD32 X.RODRIGUEZ 393.45 Brakes, Al Others Yes 3 0 MissingDVI [
8821098108 01/01/20XX XROD32 X. RODRIGUEZ ?29)3 450)  Brakes, All Others No 3 4 Missing DVI
8723798781 01/01/20XxX EOXN11  ERIC OXNOR 393.207(b)  Suspension No 3 7 No No 1
8723798781 01/01/20XX EOXN11 ERIC OXNOR 39345(d)  Brakes, Al Others No 3 0 No No 1
8823719987 01/02/20XX MPET29 MARLEE PETERS  39325(f) Lighting Yes 3 6 No No
1102/ \ Clearance Identification
8667203819 01/02120XX AQUABY ~ABRAHAM QUAZI  3939(a)  (X2race e Yes 3 2 No No
8667293819 01/02/20XX AQUA8S  ABRAHAM QUAZI (329)3 460 prakes Al Oters e 1 4 SRS PEEECTE
8667293819 01/02/20XX AQUA89 ABRAHAM QUAZI  39347(e)  Brakes Out of Adjustment No 3 4 HAS DEFECTS  No
Brakes A No 3 4 Pﬁﬁ Qiﬁig § Na | |
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CSA: CHANGE BEHAVIORS

After helping identify the causes of
with tools like our driver counseling system. The Driver Counseling Summary (pictur

here) allows carriers to quickly builc«
Driver managers or safety personnel DRIVER COUNSELING SUMMARY
can document conversations regarding
; A Dat
the driveroés HOS ac| _ ror
. Counseled by
can be stored securely online for up to Comments Couseid diver on iy SALS thanges. Diver
. th f f was retrained in HOS class on Apal 14, 2000 wi "
six months for easy reference.
y &urchforadr‘lver'Zlm u m
. . . a Start Date
Carriers can also build a report that identif| (20w = Help
repeat violations after a driver has already. -
beercounseled. o
Driver Violations for ACOSTA, BRENT (27968)
Reperting Period: 03-01-20%X to 03-31-20Xx%
Carriers can even create customized violal wssingiogs:
letters, defining the time frame and the typ Vvolatons: s
of violations. Letters can be printed indiviq I Points
orin groups. They also can be exported td || 02082000 Average speed over the lmit 60 78 1
integrated with, a carrier's driver managen( | © ™ Gri bl Nows 110 gopn sone 1275 1
or risk management systems, in the form q | “ &% o i U e
for 1.5 hour(s) 1
data or PDFS 03-20-20XX | 11 how drming violation registered at 1:15 AM for
4.75 howr(s) 1
N 03.23.205X | Miles driven not found o unreadable 1
B €s t o f a I I 1 R A I R 0S 03.27.20XX | Driving total error. Noted 10.75, graph shows 750 3 t
4 . . . - On duty total error. MntedoOE_-grapnshmsiTE 1
with our basic services. There is N0 additi{ |
charge for this easily customizable feature [F5 5
Total points

VA
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CSA: MONITGERESULTS

RAI R6s CSA solution provides numer ous
as well as the scores of their drivers. By monitoring their data, carriers can see if ch:
have lowered their scores, identify new opportunities for improvement, and prioritize

opportunities according to their potential impact.

Corporate Summary Report - RAIR TRUCKING CO.

[oiver status | orverSeardh
uild Report
Search

] Active [Vl casual

Elinactive [E] o Longer Empioyed

[ Hired Less than 90 Days

DSMS (36m )~ 1 °

CSMS (24m)
DSMS (36m )
‘ z BB 0

Avg

005 Other # : - - Driver Drivers  Points
Unsafe Fatigue Fitness D&A Vehicle Cargo Crash Count w/Violations Per

Driver

Avg Points
Per Driver
w/Violations

Violations Violations Crashes

1 Fleet Manager 438 1187 210 571 78 2646 2413 187 0 8230 256 212 13944 1927 633 7.24 2203
| 2 Fleet ManageréS 3504 545 1542 238 5639 4461 724 15 19442 2796 633 33710 4992 1547 675 2179
3 Fleet Manager A 2333 1599 305 783 160 4200 1877 368 0 9176 710 455 16786 3141 908 534 18.49
| 4 FleetManagerc 71 33 7 18 61 62 31 28 0 216 0 207 544 110 27 495 2015

“ | [ ] »
—m
@ E@@ Page size: |50 - 4 items in 1 pages

Report Features

Choose DSMS (driver) or CSMS (carrier) data

Sort by clicking on any column header
Print or download in Excel, CSV or Word

VrAmr

hONPE

info@rair.comRAIR.com 1.888.444.7010
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SAFETY TRAINING

RAIR specializes in analyzing safety and risk management data. Carriers turn to us
because we can pinpoint the driver be
coming to us for training, too. Through our partnership with ProTREAD, we can hel
driversmprove their behaviorr e duci ng t heir fl eetds e:

Features

Standardized training complies with federal and all state DOT regulations.

More than 70 interactive;aorme lessons range from basic to advanced

subjects.

Continually updated with all revisions to federal policy.

Accessible online ecab, helping drivers make use of downtime.

Appropriate for training and retraining.

Onl ine database records each driver
and to aid in legal defense.

A Requires drivers to exhibit mastery by answering questions correctly every few
minutes.

>

v v v >

V RAIR
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SAFETY TRAINING

Partial List of Training Modules

Accident procedures
Air Brakes

Drug & Alcohol Awareness Safe Lifting Driver

Avoiding Roadside CollisionsEmergency Response Plans Skid Control

Basic Vehicle Controls
Cargo Handling

Cargo Securement
CDL Basics
Coupling/Uncoupling
CSA Overview
Defensive Driving
(English/Spanish)
Driver Disqualifications
Driver Qualifications
Driver Wellness

Emergency Maneuvers Security Awareness

Fatigue Management Sleep Apnea

Hazmat Security Awareness Space Management

Hours of Service Speed Management

Lane Changes and IntersectiSpill Response

Log Books Summer & Mountain Driving
Night Driving Tanker Pré&rip

PreTrip Inspection Tanker Rollovers

Preventative Maintenance  Trip Planning

Rear End Collision AvoidanciVehicle Malfunctions
Road Rage Visual Search

Rollover Prevention Whistle Blower Protection

PRO-TREAD PRO-TREAD
I[, i e Il, N5 PRO-TREAD
{,‘

info@rair.comRAIR.com 1.888.444.7010



CARRIER/DRIVER SCORECARD

RAI RO s

Driver Scorecard is a tool for

performance indicators:

Safety Production

HOS Benchmarks

Accidents Manual/Auto End/Start
Citations Attendance

Roadside Inspections Accepting Emergency Dispatch
Hard Brakes Refusing Emergency Dispatch
High Speed

Equipment Administration

MPG Paperwork

Idle Time Longevity (Hire Date)
Cleanliness Miscellaneous

V RAIR
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CARRIER/DRIVER SCORECARD

Scores for

Each Click to
Performancs Click to Overalll | Company Select Trend
Indicator Filter Dat Score Rank Data Lines

September T TLER, MARTIN #62784 W ZAlR
2011 DEw. RAIR Trucking (VER&]\Floridz | gion\Miami
SEN: - CDL: BO2345987 Status: A ve Safety Scores
Rank
safety Equipment ini i Overall Company
70 57 198 *
Location
Score Scare Score 9
~, - _4
Overall Scores | OCompany [l Location AQlx Driver
. By | By | |Hide |[ |Hide |[ |Hide |Hide _ | clear | Clear
Lmycetbaniziz ciidrap Ui guag Lyilizies, o "2 Locstion | Drivar "—f“] Events | Scores Details | Columns | Filters | Grouos
Productio Ed .
Entity L :mc“ M Safety Details Qty Score
HOS 0 10.00
>| & 3 52212 A 120.00 40.00 -
{_& 80VD, NAC e Accidents 0 0.00
& BUTLER, MARTIN |!52734 Active 70.00 60.00 Citations 0 30.00
£ caLHoun, REGINALD 72386 Active 120.00 40.00 Roadside Inspections . 0
£ casev, TRavis 54515 Active 110.00 25.00 Hard Brakes 71.000 -40.00
§ DENTON, ALLEN 75318 Active 110.00 30.00 High Speed 0% 10.00
§ EVANS, KENNY 55478 Active 80.00 60.00 Production Details Qty  Score
F Benchmarks -0.738 20.00
GIBSON, DONDVAN 62875 Active 120.00 40.00 Manual/Auto End/Start . o
£ 1aMES, WALTER £7850 Active 50.00 70.00 Attendance 0 40.00
% MORRISON, DONALD £3410 Active 105.00 40.00 Accepting Emergency Dispatch - 0
£ MORROW, JULIE 63275 Active 120.00 20.00 Refusing Emergency Dispatch -- 0
Item 3500 - --
Equipment Details Qty Score
MPG - 22.37
Idle Time 1.760% 40.00
Cleanliness 1.000 -5.00
Administration Details Qty Score
Paperwork - 10.00
Longevity (Hire Date) 3/28/2010 1.00
Miscellaneous - -
| 10 Filtered averages >> | ‘ 100.50 | a2.50
[ Print Details ] [ Print Details w/Chart ] N
l il | > -

Print Details With or

R A IR Without the Chart

info@rair.comRAIR.com 1.888.444.7




ACCIDENT REGISTER

RAI Ré6s accident register allows carri
evaluating their accident history. Carriers can manually or electronically enter speci
data points for each accident, then chart, analyze and link the data to specific driver
behaviors.

Enter Accident Data Here

- v
Listing Charts Accident Registry System Close)

Start Date: [EVEJZIST, m| End Date: [11/4/2011 m| Dot Type: |Recordable | Refresh |~ Print
W00 (Gliz)a}
Registering New Accident Information +
Driver Information |

Driver ID: | Name: L -
Driver Tenure - Years: Months: Driver Experience - Years: Months: Driver Type:

e eJ ] o J
Driver Status: Location:

Driver first reported accident: | 11/3/2011 2:35 AM |®| prior Involvement: |

Co-Driver Information

Co-Driver ID: Name: I |

Co-Driver Tenure - Years: Months: ‘Co-Driver Experience - Years: Months: Co-Driver Type:
L ° 1) °

Co-Driver Status: Location:
Prior Involvement: [

‘Accident Time and Location |

Date and Time: 11/3/20112:35 AM  m City: State: o |d

Dispatcher: | Unknown - Highway Type: . Non-Roadway Type - Detail: - ‘
Radius from Destination (Miles): | o Expected Total Trip Time (Minutes): | Total Time into Trip (Minutes): o |
Accident Conditions |
Weather Conditions: | Unknown. ™ Road Conditions:  ynknown ™ Control Device: Unknown. - ‘
Posted Speed Limit (Miles): o Vehicle Speed (biles): |
Accident Detail |
Maneuver/First Event: [ - Maneuver/First Event - Detail |
Collision Type/End Result: \ o Collision Type/End Result - Detail; .‘
Pre tability: -
ety Cargo/Occupancy Status: [ Empty. v cargo dlassified as hazardous: || Hazmat Rele: | no -
Accident qualifies as a DOT recordable: o Number of vehicles our vehicle struck directly: |q Number of people our vehicle struck directly: | ¢ | L
Number of objects struck directly:
° Number of Vehicles Towed: | o Number of Injurles as a result of the acdident: [o |
Number of Fatalities as a result of the accident: o .
J Photos Taken of Accident: [ | Pro/Bl #: ]
Description: ‘ ‘
Vehicle Information
Vehicle Type: Code: | Year: VIN: — -

V RAIR
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Start Date: | 11/3/2010 @ pot Type: | -Recordable ~| Mo. Accidents per: Driver Location
End Date: | 11/4/2011 |m ’ -

Registry Listing Accident Registry System

Build

E : View Charted Data
35 For Dozens of Variables
= 8

2_5 ‘

Miami Madison  Fleet Manager 1 Fleet Manager 2 E-logging Branch Milwaukee

Accident Registry System

Start Date: [EVEJEIOL] ® End Date: 11/4/2011 ™ DotType: | Recordable = Summarized Report [+/] Build

Drag & column header and drop it here to group by that calumn

Date and Time State/Provi # of Fatalities T | # of Injuries T | Hazmat Released? T | Vehicles Towed? T 5

> 1/1/2011 1:00:00 AM MAC BOYD wi Ashland 1 2 Yes No
1/12/2011 1:00:00 PM MARTIN BUTLER N Indianapolis 0 1 No Yes
2/8/2011 4:00:00 PM BRIAN FOSTER ™ Dallas 0 1 No Yes
2/13/2011 9:00:00 AM STEVEN BLACK N Sellersburg 0 0 Yes Yes
|| 3/4r2011 7:00:00 AM MARTIN BUTLER wi Green Bay 2 0 No
4/12/2011 4:15:00 PM MILTON SANCHEZ WA Seattle 1 0 Yes Yes
5/18/2011 1:12:00 PM EDWARD CLARK MN Minneapolis 0 0 No Yes Il
5/23/2011 5:30:00 AM DONALD MORRISON NC Charlotte 1 3 No
| |s/6/2011 10:30:00 A KENT FISHER MN Duluth 0 0 No Yes
7/3/2011 8:30:00 AM VINNY CHADWICK FL Orlando 0 2 No Yes
7/26/2011 5:20:00 AM KENT FISHER FL Boca Raton 1 AL L
7/31/2011 8:10:00 PM TOM K CLOONEY 7Y Mason City 0 . - .
| |o/ar2011 9:00:00 am JOSE GONZALEZ OH Cleveland 1 LISt Of ACCI d e ntS . DOT
8/22/2011 12:29:06 PM  JOHN KNIGHT wi Brookfield 0

= \ Recordable and/or Non
Recordable

V RAIR
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DRUG TESTING

Why RAIR?

Prior to founding RAIR, Dr. Henry M. Goldberg established SAMI, one of the largest and be:
known thirdarty administrator (TPA) and Medical Review Officer (MRO) service providers in
country. Many of the nationods most pr on
drug and alcohol testing program distinguishes itself with two of the hallmark features that n
SAMI so successful: highalified and experienced personnel and exceptional customer
serviceRAIl R6s pr ogr am i srecegniped MIROi asdeoffers segureaweb a t |
based access to results and reports usio§teede technolog@ur comprehensive menu

of services can be customized to meet individual client needs.

Services

A
A

Needs assessment

Customized policy and procedure
development

Identification of, and quality audit of cc
sites

Organization of-site collections and br:
alcohol testing at client locations
Verification of training for technicians,
instrument calibration and record keej
Quality assurance of all laboratories tt
onsite audits and proficiency testing
Technical analysis of specimens at ce
laboratories

Review of all specimen documentatiol
accuracy prior to donor contact

V RAIR

> > > >

p>

Medical Review Officer (MRO) services
performed by physicians with national
certification

Secure online access to test results 24/7
Records maintenance and statistical reporti
Random selection programs

Emergency afteours coordination of
collections and testing

Coordination of administration and technica
litigation packages

Free 24our consultation hotline

Training for supervisors and employees
Links to a network of Substance Abuse
Professionals (SAPS)

info@rair.comRAIR.com 1.888.444.7010



DRUG TESTING REPORTS

V RAIR
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