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THE FLEET BUSINESS AUTHORITY

hen Rair starting devel-

oping its solution to

help fleets comply with
the Federal Motor Carrier Safety
Administration’s Comprehensive
Safety Analysis 2010, or CSA 2010,
it decided to create the solution
with the help of its carrier cus-
tomers in the FMCSA's test states.
These fleets found that when
switching from the old to the new
system, they were deficient in sever-
al areas that didn’t come up before.

“It takes time to not only change
the behavior, but it also rakes time to
change the violations that you have
already,” says Steve Wilhelms, senior
vice president for sales, marketing
and business development at Rair.

[f you don' start preparing for the
new system now, Wilhelms says,
“you're really going to be behind the
eight ball when they put the pro-
gram into effect.”

That’s where Rair’s new solution
can be helpful. When the safety,
compliance and risk management
technology company started work-
ing on the solution, it didnt want
the tool to just be another scorecard.

Gettmg ahead of the
eight ball on GSA 2010

While Rair’s
tool does
have the
same score-
card capa-
bilities, the company’s system stands
out in that it’s updated on a daily
basis and provides peer group com-
parisons among other Rair clients.

How it works

Through a hosted solution, Rair
draws data and information from the
COMPASS portal. Based on algo-
rithms, Rair looks at the seven
Behavioral Analysis Safety
Improvement Categories, or
BASICs, to point out where a cus-
tomer might be approaching a defi-
ciency. T his is indicated by colors:
red bung, deficient; yellow meaning
approaching deficiency; and green
meaning the carrier is in the clear.
Then, Rair can provide a peer group
estimate to se¢ how the company
stacks up, based on the information
they have from existing customers.

Rair goes one step further to pro-
vide input on what the carrier needs
to manage the data. For example,

Rair will electronically track data on
roadside inspections, and will auto-
matically flag violations that need to
go into DataQs, the electronic means
for filing concerns with the FMCSA.

“Welll n.ul\ that process from cra-
dle to grave,” Wilhelms says.

The new tool will also compare
Driver Vehicle Inspection Reports
(DVIRs) with roadside inspection
daca.

Rair is also involved in the inter-
vention process, providing recom-
mendations, suggestions for training
and countermeasures to help get
drivers good inspections.

W hc.n CSA 2010 hits, there’s
going to be a wave of data that carri-
ers need to keep track of. Rair
intended to provide “something to
help us manage the influx of data to
keep on top of whats expected by
the FMCSA,” he says.

—Diana Britton, Managing Fditor
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