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Drug Testing 

Why RAIR?

Prior to founding RAIR, Dr. Henry M. Goldberg established SAMI, one of the largest and best known third-

party administrator (TPA) and Medical Review Officer (MRO) service providers in the country.  Many of the 

nation’s  most prominent trucking companies were SAMI clients.  RAIR’s drug and alcohol testing program 

distinguishes itself with two of the hallmark features that made SAMI so successful:  highly-qualified and 

experienced personnel and exceptional customer service. RAIR’s program is supervised by a nationally-

recognized MRO and offers secure, web-based access to results and reports using state-of-the-art 

technology. Our comprehensive menu of services can be customized to meet individual client needs.

Services

 Needs assessment

 Customized policy and procedure development

 Identification of, and quality audit of collection sites

 Organization of on-site collections and breath alcohol testing at client locations

 Verification of training for technicians, instrument calibration and record keeping

 Quality assurance of all laboratories through on-site audits and proficiency testing

 Technical analysis of specimens at certified laboratories

 Review of all specimen documentation for accuracy prior to donor contact

 Medical Review Officer (MRO) services performed by physicians with national certification

 Secure online access to test results 24/7

 Records maintenance and statistical reporting

 Random selection programs

 Emergency after-hours coordination of collections and testing

 Coordination of administration and technical litigation packages

 Free 24-hour consultation hotline

 Training for supervisors and employees

 Links to a network of Substance Abuse Professionals (SAPs)
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Drug Testing Reports


