
ABOUT RAIR

RAIR provides web-

based safety and 

compliance services 

to commercial motor  

and passenger 

carriers.  The 

company’s services 

help carriers 

become safer and 

more compliant, 

resulting in better 

risk management 

and improved CSA 

scores.  

The industry leader 

in auditing both 

electronic and paper 

driver logs, RAIR 

analyzes more than 

5 million driver logs 

each month.
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HOURS OF SERVICE

FOR ALL MOTOR AND PASSENGER CARRIERS RAIR’s driver log auditing service works

with paper logs, log images, and electronic log data. Carriers with paper logs can continue

using their existing log forms, which RAIR scans at no additional cost. Audited logs and reports

are available within 24-48 hours of receiving the data, and reports are updated in real time.

To verify log accuracy, log data is compared to any form of downloadable electronic data that

includes dates and times, such as motor carrier profiles, fuel events, and gate-pass records.

RAIR’s program includes driver counseling tools, which include automated violation summary

reports, automated violations letters, electronic records of counseling sessions, and reports for

repeat violations after counseling. DVIR auditing is also included when the DVIR is part of the

driver’s log.

FOR CARRIERS WITH ELECTRONIC LOGS According to §395.16, motor carriers are

required to review their EOBR data for HOS compliance. RAIR assists carriers by verifying log

accuracy, comparing log data to supporting documents. RAIR also retains supporting

documents’ data for the required time period, after which it is destroyed. Contingency plans for

EOBR failures combine paper and electronic logs without interrupting HOS compliance history.

FOR CARRIERS IN TRANSITION A single log-in allows motor carriers to track drivers’

consecutive hours-of-service, as well as complete HOS history, while combining paper and

electronic logs. RAIR’s HOS reports integrate both log formats, allowing users to easily

distinguish between the two types. This capability helps ease the transition to EOBRs and

facilitate driver training.

FOR CARRIERS WITH GPS

RAIR verifies log accuracy by

comparing the latitudes and

longitudes of GPS data to

drivers’ log data. The patent-

pending, cost-effective system

audits 100% of a fleet’s logs

within minutes with no manual

data entry.



DVIRs
RAIR’s automated system audits paper DVIRs for: 1) the identification of defects or a notation

that no defects were found, 2) the driver’s signature and 3) a notation that repairs either were

made or were unnecessary.

Electronic data is also used to create viewable and printable DVIR images that are customized

to meet the needs of each carrier. RAIR audits electronic DVIR data for the presence of

defects/no defects, driver IDs, vehicle IDs, dates, and comments. DVIRs are also compared

with roadside inspections to determine whether problems were identified on the day of, or the

day prior to, an inspection.

DRIVER QUALIFICATIONS
RAIR helps carriers properly maintain their DQ files, while relieving them of the headaches

associated with this time-consuming and cumbersome task. An automated auditing and

management system helps carriers maintain accurate and complete files, segregate

documents to limit exposure during an audit, and eliminate documents when they are no longer

needed. All forms required by the DOT are audited for completeness, compliance, expiration

dates, and signatures. Electronic data, paper documents, and document images are accepted.

RAIR offers automated alerts to inform carriers of expiring documents.

CSA
CSA scores are the tip of the iceberg: they measure violations that have already occurred, but

they don’t address violations that will occur in the future if carriers fail to take action.

With services that align squarely with the CSA BASICS, RAIR provide tools to help carriers

identify the causes of their violations and reduce the number of violations that occur in the

future.

DRUG & ALCOHOL
RAIR’s drug and alcohol testing program is distinguished by highly-qualified and experienced

personnel and exceptional customer service. Supervised by a nationally-recognized MRO,

RAIR’s program offers secure, web-based access to results and reports using state-of-the-art

technology. The company’s comprehensive menu of services is customized to meet individual

client needs.

“RAIR’s cutting edge 

technology and 

willingness to listen to 

their customers 

helped us turn a 

conditional DOT 

rating into a 

satisfactory rating.”

Gary Dietsch, 

Executive Director 

of Safety, PGT
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